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Material 4 – ‘My autobiography of Intercultural Encounters.’
Tools:

Autobiography of intercultural encounters. Council of Europe, Strassbourg, 2009. (AIE)

Developing and assessing intercultural and communicative competence. Council of Europe, Graz, 2007. (ICCintE)
Session 1 ‘Who am I’

The opening section of the Autobiography of Intercultural Encounters can provide a starting point to define terms such as identity, culture, intercultural communication and intercultural communicative competence. Facilitator may wish to apply in the session the theoretical basis provided in ‘Developing and assessing intercultural communicative competences’, Council of Europe 2007, Chapter 2 ‘Theoretical Background’ and/or AIE_notes_for facilitators_en.pdf ‘A model of Intercultural Competence’.
Session 2‘A cultural faux pas?
This session aims at stimulating participants in a future mobility to reflect on the complexity of functioning in a multicultural and multilingual setting (the mobility environment). Participants actively engage in depicting their experiences of other cultures using the cues provided in the Autobiography of Intercultural Encounters.

Session 3 ‘Code of Intercultural Communication’
Trainee treachers evaluate their responses to the intercultural confrontation they have had and work together to create a code of effective strategies of intercultural communication.

Suggested outline of the workshop

‘My autobiography of Intercultural Encounters’

(3 sessions)
The outline of the workshop has been structured with reference to the recommendations listed in ‘Developing and assessing intercultural communicative competences’, Council of Europe 2007, Chapter 3 ‘Planning intercultural communication workshops’.

	Why?
	Aims and contents

The activities within the workshop aim to: 

· define terms such as identity, culture, intercultural communication and intercultural communicative competence,

· deliver basic theoretical framework of intercultural communicative competence,

· raise cultural awareness,

· stimulate participants to reflect critically on their reactions and attitudes to experiences of other cultures,

· develop the participants’ intercultural communicative competence.
Targeted competences

· I am able to share a common understanding of the basic concepts of intercultural communication,

· I am able to understand the similarities and differences deriving from various cultures,

· I am able to deal with culture clashes and culture shock more effectively 
· I am able to elaborate strategies of successful intercultural communication (Developing and Assessing Intercultural Communicative Competence ICCintE).

	What?
	The content areas include:

· cultural diversity,

· cultural similarities and differences,

· the risks of stereotyping,

· open, curious and empathic approach and refraining from making judgments,

· effective communication tactics in an intercultural environment.

	How?
	During all three sessions, facilitator will enable participants to:

· share their previous ideas, experience and knowledge,

· engage actively in pair and group activities,

· analyse and discuss the contents of any feedback information,

· apply their knowledge and skills in creating the final product of the workshop.
The following activities and methods are suggested for each session:

Session 1
In pairs/small groups/through brainstorming, students work towards defining terms such as identity, culture, intercultural communication and intercultural communicative competence (see also PluriMobil Material 1).
Facilitator and participants group feedback in accordance to the model provided in the Autobiography Of Intercultural Encounters (A model of Intercultural Competence, Notes for Facilitators). The procedure is accompanied by group discussion.
Session 2
Facilitor shares with the group examples of his/her own cases of ‘cultural faux pas’ to initiate the participants’ reflection on their own experiences.

In pairs/small groups, students exchange stories featuring experiences of new cultures. Facilitator elicits one or two accounts.

In pairs, students interview each other about their intercultural experiences using a list of selected questions from the Autobiography of Intercultural Encounters. 

At the end of the session, some ‘interviewers’ provide examples of striking intercultural encounters. Facilitator encourages students to reflect on the nature of these experiences in terms of the expectations and reactions of the people involved.

Session 3
In small groups, students discuss their experiences and the aspects which determined their intercultural encounters to be positive or negative. 

They make a written record of their ideas.

Facilitator elicits examples of culture clashes and brainstorms students to provide ways of dealing with a culture shock. 

Facilitator also highlights the positive experiences and asks students to suggest what expectations and behaviour made these encounters successful.

In small groups, students elaborate a ‘Code of Intercultural Communication’ listing strategies of successful intercultural communication.

They present their codes to the whole group.

After the mobility, students review the codes taking into consideration the experiences of intercultural encounters they had during the mobility. They evaluate the strategies they had elaborated and point out the ones that worked and the ones that failed to work.

	Product?
	A selection of ‘Codes of Intercultural Communication’.
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